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(satisfaction) l3Rssialuil
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2.2) UAanTH U N1sdesdnuA LAzl AUTaUS LU ADLa9
U a < 1 a
Surineulduagd
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olANG

2.2.2 uunfinAaAMN1TIUIN(Service Quality)

Parasurman Zeithal and Barry (1990, 9190 91u DI WA@Y, 2548: 18 - 19)
¥nanrin mavinisiivszauaudninsdossznoudeanaufsne feil

1) A28 ad ol (Reliability) A2 LT odelavesnislsiuinnsdi daanin
Usznausie anuaiiauaConsistency) wazauiienlé(Dependability)

2) NMsweauaLal (Responsiveness) Usgnausie anudiulafiagliuinig Ay
wiouflarlviuinisuaznisgiianan insindestadeliles uazuftidesiuuinisidueened

3) A3ua1unsa(Competence) AIIUAINNTAN 199909 L1TUTNS Ldwn
Auanansalumsliuing mnuanansalunisdeans uazuanunsalunnuifiagliuinns

4) nsifausnis(Accessibility) vaned gldusnsasnsadifamsiisnisle
ogainmnin FsUsznaudie gliuinstiamuasmnlunisdliuins sudou funsusie T
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5) AugA 1N eaulgu(Courtesy) §1HUINIIAITULAAIAINAN NS DULEUGD
F3uninis Binssousuiimngaue uasliyadnnmita

6) N1330a13(Communication) Usznoude N33 uas1aUIRLAYANAILANS
Tiu3nns msesuredunounisliuinis

7) mudednd(Credibility)

8) musiumrsaansy (Safety)

9) AuLla (Understanding) mmLﬁé’fﬂﬁﬂ,uﬁﬁ/ﬁammLﬁﬁﬂﬂuﬁaﬁ%’w%mi%a

AU Ao Msleudiliuinis nstaduwusiuaziontald waznislienuaulaserlduing
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WioudmSunsiuInig MawseNgUnIalilog1neAINEYAINLARTUUINT kaEN13InanIUA

AUSUUSNNS Y AwAL ALY
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Uszansnmuazfuusslovidsousyasuannitgaenisliuinisiliddefihyanaviedunis

Tiusnsiuseanersualiiluend nnauaslasunsufuRnuindieuiunumdninas
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